Return Reason Id 

Return Reason Desc 

1 

Cardholder Request 

2 

Faulty Card 

3 

Expired Card 

4 

Previously Blocked 

5 

Card Printing Problem 

6 

Automatically Expired Card 

7 

Automatically Expired Product 

8 

Ticket Exchange 

9 

Defective Card 

MO 

Damaged Card 

11 

Card Refund 

12 

Card Lost/Stolen 

13 

Transfer 

255 

Unspecified 

101 

Active 

102 

Blocked: Lost/Stolen 

103 

Blocked: Defective 

104 

Blocked: Hotlisted SAM 

105 

Blocked: Card Surrendered 

106 

Blocked: Pending 

107 

Blocked: Faulty Card 

108 

Blocked: Non-Sufficient Funds 

109 

Blocked: Pending Refund 

110 

Blocked: Suspended Agreement 

111 

Blocked: Terminated Agreement 

M31 

Blocked: Unspecified 

229 

Blocked: Damaged 

230 

Blocked: Refunded 

231 

Blocked: Suspended Business Account Agreement 

232 

Blocked: Terminated Business Account Agreement 

233 

Blocked: Other 

234 

Blocked: e-Purse Overvalue 

235 

Blocked: Lost Inventory 

236 

Blocked: Replaced 

237 

Blocked: Transferred 

238 

Blocked: Defective - Replaced 

239 

Blocked: Defective - Transferred 

240 

Blocked: Defective - Refunded 

241 

Blocked: CIPP Defective 

242 

Blocked: Permanent 




